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Introduction

NX Unlock Tool is a tool that runs on a PC and allows you to temporarily disable protection using
a password when the target storage is password-protected.

[Eligible Storage]
NX-PFS1PRO Series



Installation and Uninstallation

Administrator privileges are required when installing and uninstalling NX Unlock Tool.
Please prepare your password before starting work.

m Installation

1. Download NX Unlock Tool

To install NX Unlock Tool, download the installer from the download page on the official website.
(https://www.nextorage.net/en/pst/unlock)

2. Launch the installer
Extract the downloaded file and double-click "NX Unlock Tool_verX.X.X.dmg."

Double-click the displayed "NX Unlock Tool Installer," follow the guide to agree to the license
agreement, and start the installation.

[ ] O NXUnlockTool_ver0.9.9

NX Unlock Tool Installer NX Unlock Tool Uninstaller

® @ Install NX Unlock Tool

Standard Install on “macQS 26 Tahoe"

Introduction This will take 2 MB of space on your computer.

License Click Install to perform a standard installation of this software
for all users of this computer. All users of this computer will be

Destination Select able to use this software.

@ |Installation Type

Change Install Location...

Go Back Install



3. Allow installation
Click the "Install" button, and when a dialog appears asking for installation permission, enter
your password and click "Install software."

Installer

Installer is trying to install
new software.

Enter your password to allow this.
“um e

Password

Install Software

Cancel

4. Enable driver extensions

[For macOS 15 or later]

When a dialog appears asking you to enable driver feature extensions, click "Open System
Settings."

l
(]

"ProSSDDriverinstaller” would
like to use a new driver extension

You can enable this extension in
Login Items & Extensions. Driver
extensions run in the background
and can monitor hardware
accessories connected to your
Mac.

Open System Settings

When the "Driver Feature Extension" dialog appears, click the slide switch for "ProSSD River
Installer"



Driver Extensions

Driver extensions allow you to connect and control hardware
accessories. These extensions run in the background and can monitor
hardware accessories connected to your Mac.

% ProSSDDriverinstaller o
ProSSDDriverKitDriver

L

When the "System Function Extension" dialog appears, please enter your password and click
"OK."

System Extensions

System Extensions is trying to
modify a System Extension.

Enter your password to allow this.

(Passwo rd )

A »

If the slide switch turns blue, it is permitted.
Click "Finish" to close it.



““%, Driver Extensions

U Driver extensions allow you to connect and control hardware
accessories. These extensions run in the background and can monitor
hardware accessories connected to your Mac.

e ProSSDDriverinstaller e
'n' ProSSDDriverKitDriver

. =

[For macOS 14 or earlier]

When the "Feature extensions have been blocked" dialog appears, click "Open System Settings."

P

System Extension Blocked

The application “ProSSDDriverinstaller”
tried to load new system extension(s). If
you want to enable these extensions,
open Privacy & Security in System
Settings.

I Open System Settings I

When the "Privacy and Security" window opens, click "Allow" under "System software loading
of the application "ProSSDDriverlnstaller" has been blocked.




[ NON ] Privacy & Security

Q Searct
Security
Sign in Al L
with your Apple ID low applications downloaded from
App Store
YIRS FTY FFE— o © App Store and identified developers
BHbEY
System software from application “ProSSDDriverinstaller” was blocked
a Wi-Fi from loading.
a Bluetooth -
-Allow
Network

L Allow accessories to connect Ask for New Accessories ¢
g Notifications

Sound

G Focus

8 Screen Time

FileVault Turn On...
FileVault secures the data on your disk by encrypting its
content automatically.

WARNING: You will need your login password or a recovery key to access your data.
A recovery key is automatically generated as part of this setup. If you forget both
your password and recovery key, the data will be lost.

{¥2j General

@ Appearance FileVault is turned off for the disk “macOS 13 Ventura".
Accessibility
= Lockdown Mode Turn On...
=3 Control Center Lockdown Mode is an extreme, optional protection that
. . should only be used if you believe you may be personally
° Siri & Spotlight targeted by a highly sophisticated cyberattack. Most people

are never targeted by attacks of this nature.

m Privacy & Security

When Mac is in Lockdown Mode, it will not function as it
typically does. Applications, websites, and features will be
A - Desktop & Dock sk bl oo oL it and i IS

When the "Privacy & Security" dialog appears asking for permission to change system settings,

Privacy & Security

Privacy & Security is trying to modify
your system settings.

Enter your password to allow this.

( )

Modify Settings

Cancel

If the "Privacy and Security" window's "System software loading of the ProSSDDriverInstaller
application” is blocked, it means it is "Allowed."

5. Installation Completion
When you see "Installation complete." displayed, click "Close."



[ ] @ Install NX Unlock Tool

The installation was completed successfully.
Introduction

License
Destination Select

Installation Type

Installation The installation was successful.

® Summary
The software was installed.

—

Once installation is complete, it will be registered in the application as shown below.

Applications

Name

v [ Nextorage
~ [l NX Security Tools
# NX Unlock Tool
v [ NX Utilities
% ProSSDDriverinstaller
NX_Unlock_manual_en.pdf
NX_Unlock_manual_ja.pdf

% If the installation does not work properly, please try installing it while connected to
the internet.



® Uninstallation
1. Launch the Uninstaller
Double-click "NX Unlock Tool_verX.X.X.dmg."

Double-click the displayed "NX Unlock Tool Uninstaller.”

[ ] [ ] NXUnlockTool_ver0.9.9

“\/r
NX Unlock Tool Installer NX Unlock Tool Uninstaller

When a dialog appears asking for permission to make changes via NX Unlock Tool Uninstaller,
enter your password and click "OK."

NX Unlock Tool Uninstaller

NX Unlock Tool Uninstaller wants
to make changes.

Enter your password to allow this.
-‘.'.- L]

Password

When a dialog appears asking for permission to modify using "ProSSDDriverlnstaller," enter your

password and click "OK."

ProSSDDriverinstaller

ProSSDDriverinstaller is trying to
modify a System Extension.

Enter your password to allow this.
b= |

Password




How to use

m Startup and Shutdown

1. Launching NX Unlock Tool

NX Unlock Tool is registered with the application during installation.
Select and launch the NX Unlock Tool from the application.

Applications

Name
~ [l Nextorage
v i NX Se ) Q0
~ [ NX Utilities
% ProSSDDriverlnstaller
NX_Unlock_manual_en.pdf
NX_Unlock_manual_ja.pdf

Once launched, the main window will open.

[ ] NX Unlock Tool (0.9.9.07240)

<o Close

Password

If Driver Feature Extension is not enabled during installation, a dialog will appear requesting it

to be enabled.

[For macOS 15 or later]
When a dialog appears asking to enable the driver feature extension, click "OK."

r 3

ProSSDDriverinstaller

ProSSDDriverinstaller

The application cannot be used
because driver extensions are not
enabled.

Please enable them in Driver
Extensions within System Settings.

"

In the 'Login Items and Feature Extensions' window, click (i) to the right of
'ProSSDDriverinstaller'.

Eed ProSSDDriverlInstaller
q Driver Extension



Follow the steps in "m Installation" under "4. Enable Driver Extensions" to enable the driver.

[For macOS 14 or earlier]
When a dialog appears asking for permission to load system software, click "OK."

ProSSDDriverinstaller

o

ProSSDDriverinstaller

The application cannot be used because
= system software was blocked from F
loading.

Please allow it in Privacy & Security
within System Settings.

Follow the steps in "m Installation" under "4. Enable Driver Extensions" to enable the driver.

2. Exit NX Unlock Tool
To exit NX Unlock Tooal, click "Close."

[ ) NX Unlock Tool (0.9.9.07240)

o

Password




®m  Choosing a drive

1. Select a drive

The drive selection dropdown includes a list of supported storage currently connected.
Select the supported storage you want to work on from the dropdown. The numbers in
parentheses indicate SSD S/N.

[ ) NX Unlock Tool (0.9.9.07240) *
v ¥ disk5=Nextorage PFS (i) } <o Close
¢ disk6é=Nextorage /NX ( )
Password
&

A message will appear depending on the state of the selected storage.
If not locked:

[ ] NX Unlock Tool (0.9.9.07240)

¥’ disk5=Nextorage /NX (srdmslitim) ¢ oo Close

This drive is not locked.
Password

I

—

temporarily lifted:

[ ] NX Unlock Tool (0.9.9.07240)

¥ disk5=Nextorage /NX ( ) ¢ [are] Close

This drive is unlocked.
Password

If the device is locked and the user password is not set:

o NX Unlock Tool (0.9.9.07240)

' disk5=Nextorage /NX (frim =i =y ¢ [are] Close

Password is not set.
Password




* If the drive is locked and the LOCKED drive is not displayed, macOS may display "The
connected disk was a disk that this computer could not read." In that case, please click
"Ignore."

The disk you attached was not
readable by this computer.

2. Update the drive selection dropdown

When launching the app or connecting or disconnecting storage, the drive selection dropdown
information is automatically updated.

If the dropdown does not reflect the latest status, you can also explicitly update it by pressing
the update button on the right.

(] NX Unlock Tool (0.9.9.07240)

Close

Password




® Unlocking with user password

1. Unlocking with user password

Enter your password in the pass-through field and press the unlock button.

If the password is correct, the tool will automatically close, the lock will be unlocked, and user
areas will be accessible.

If your password is incorrect, you will not be able to enter or exit the tool for 3 seconds until
the second attempt. The third attempt will prevent input and exit of the tool for 30 seconds,
and the tool will close after 30 seconds.

[ ) NX Unlock Tool (0.9.9.07240)

¥ disk5=Nextorage /NX (& W ) ¢ <o Close

Password

oooooooooo| L0y

The third time, it displays "Incorrect password entered repeatedly.”

NX Unlock Tool (0.9.9.07240)

Lo’

The wrong password was entered repeatedly.




About trademarks

macOS is developed by Apple Inc. in the United States. It is a registered trademark or
trademark in the United States and other countries.

About Open Source Software

For information on licenses related to the use of open source software, please check the URL below.
https://www.nextorage.net/en/oss/

The specifications and appearance of this product are subject to change without notice.



